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NEW: Document Delivery Date for
PML/MAP for Medicare CMR Service
As you are aware, CMS requires that a patient (or the representative who
participated in the CMR service on behalf of the patient) receive the CMS
Standardized patient take-a-way including the Cover Letter, PML, and MAP
within 14 days after the CMR is completed.
To make tracking this required information easier, the MirixaPro platform
has been enhanced with a delivery date field. Pharmacies should ensure
the delivery date is documented accurately and within 14 days following
the CMR service.
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For additional information about this enhancement and how it works, click HERE!

QUALITY SPOTLIGHT:
Making the Most of the Medication Action Plan (MAP)
Your documentation in the Patient Medication Action Plan section of the CMR will be included as
part of the patient handout that you’re required to deliver to the patient within 14 days of
Medicare CMR service as noted above. Use these tips to get the most out of the MAP that you
provide to your patients!

TIME-SAVING TIP:

Remember to Enable Advanced User View
Mirixa understands the resource and time constraints at
pharmacy and strives to improve workflow efficiency
while always delivering a high-quality clinical service.
To check out the latest MPro enhancements, such as the
Advanced User View, click HERE!

CMS FWA and General Compliance Training Updated for
2018
Pharmacies that provide services to Medicare patients are required
to complete Medicare-compliant Fraud, Waste, and Abuse training
(“FWA”) and General Compliance Training (“GCT”). Pharmacists and
staff must be trained within 90 days of hire and annually thereafter.
The CMS General Compliance and Fraud, Waste and Abuse training
modules have been updated for 2018. Please review your current
training content and update your General Compliance and Fraud,
Waste and Abuse training materials accordingly. Users may take
their pharmacy’s own Medicare-compliant training for FWA/GCT or
access the Medicare Learning Network website for the CMS FWA
training and the CMS General Compliance training.
In accordance with this CMS requirement, Mirixa requires every
MirixaPro platform user to attest that they have taken FWA/GCT
each year.
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The Mirixa Team has hit the road this spring attending
AMCP 2018 in Boston, MA in late April (left, below) and
the PQA Annual Meeting in May (right, below). With
more shows coming up later this summer, you are bound
to see us. Stop by and visit!

Mirixa in Action:
It's Tradeshow
Season!

Pictured from left to right: Lisa Giglio, VP Client Services; Peggy
Siemens, Sr. Regional VP; Frank Harvey RPh, CEO; Kim Swiger RPh,
VP, Product Development; and Heather Fernandez PharmD,
Senior Manager Clinical Program Services

Thanks for Asking!

Pictured from left to right: Lisa Giglio, VP Client Services and
Prince Adarkwah PharmD, MBA, Sr. Pharmacy Manager

Answers to your questions about the MirixaPro
platform - process, programs, and more!
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Q.

How do I handle medications missing from the Medication List
in a Comprehensive Medication Review (CMR) case?

A.

One of the end results of a CMR should be a patient handout
delivered to the patient or authorized representative within 14
days of service. This handout must include a complete and up
to date medication list (the Personal Medication List), along
with clear and concise recommendations for the patient (the
Medication Action Plan).
Heather Fernandez, PharmD
Senior Manager, Clinical
Program Services

Mirixa Support:
(866) 218-6649

If a patient takes a prescription or over the counter
medication, herbal, or supplement not already captured in the
case, you should add the medication by typing in the product’s
name at the top of the Medications section on the Clinical Info
tab. After selecting the product, you must add the Prescriber’s
name, or if it wasn’t prescribed (for example, if the patient
chooses to take a supplement), type “Self” into the Prescriber
field.

Monday - Friday 8:30am-5:30pm ET
or visit 'Contact Support' on the
MirixaPro platform.
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