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Earn Your Stars and Finish Your Year Strong!
Mirixa Stars Programs
Adherence Cases are Available Through Year's End!
There are currently numerous Mirixa Stars Program cases available through the MirixaProSM
platform. Many of these programs will continue to produce cases through the end of the
year and all of them share the following traits:
• Each Adherence Targeted Intervention Program case should be very brief, taking the

pharmacist about 5 minutes to complete.

• Your pharmacy will earn between $12 and $35 per case, depending on the program.
• Adherence cases can potentially help you improve your pharmacy’s overall clinical

performance which may help reduce fee impacts.

• Adherent patients fill their prescriptions more often, potentially creating volume and

foot traffic in your store.
• These cases are available for a short time frame (many have a ten-day early removal)
so it is imperative that pharmacists review for cases often and conduct them
immediately.
Want to know how to identify these brief cases within your MirixaPro queue? CLICK HERE!

Resolving Statin Omission Care Gap Alerts
Often, in CMR or Star Ratings cases in MirixaProSM, pharmacists may
be asked to address an omission care gap alert based on the
absence of a statin for a patient who has, or appears to be at risk for,
atherosclerotic cardiovascular disease (ASCVD). While addressing
this type of alert, it’s important to understand that:
1. This alert is based on the patient having ASCVD or potential risk factors,
including diabetes
2. This alert is NOT limited to a diagnosis of dyslipidemia,
3. The patient may not already be aware of this risk,
4. The patient may not be taking a statin because it was never prescribed.
First, confirm whether the patient is taking a statin. (In a CMR, this can be done
while updating the list of the patient’s current medications.)
If the patient is NOT taking a statin, begin resolving the alert by selecting
“Confirmed Omission.” If the patient reports that they’ve never been prescribed a
statin, or if the patient is unaware of the need for a statin, educate the patient,
document the alert as a “Confirmed Omission,” and send a recommendation to the
patient’s prescriber to consider adding a statin.
Conversely, select “Falsely Identified” if:
1. The patient is taking a statin (obtained through another source or without
insurance). In a CMR, you should add the statin to the Medications list
2. The patient was taking a statin, but the prescriber discontinued it
3. The patient does not have the related medical condition (ASCVD and/or
diabetes)

EMAIL SECURITY TIPS
Many companies have observed an increased
number of malicious emails in recent months that
attempt to gather user credentials. While some of
these malicious emails may be filtered through email
scanners, the sophisticated ones may end up in your
inbox. When opening an email, always be diligent
and verify the origin of the email.
For more information on ways to increase your email
security, click here!
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